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Overview of Prince George’s County Memonal Library System .
Leadership

PGCMLS 1s governed by a 7-member volunteer Board of Library Trustees. which 1s appointed by

HiSfOI‘}f the County Executive and approved by the County Council. This group serves as the policy-making
. o i . ] body that gudes the development of library services. The PGCMLS Foundation provides critical
In 1902, the State Librarv Commission was authorized to develop public libraries throughout hilanthropic t to the Lil :

Maryland. The County Commissioners allocated funds to establish the Prince George’s County

Memorial Library System (PGCMLS) in 1946 as “a living memorial to those... who served in wars™
under a law enacted by the State legislature. The Laurel Branch was the first library to become part of

the System.

I 2004 o resiomd 247 ontine & s _ Sylvia Bolivar Chair 2016 31/Dec/2026
throughout th:m_ Tﬂeh:my_;;m%b;ﬁd;m " ;ﬂ mm pop-up ﬁg Mark A samh_)e Vice-Chair 18/Tun/2024 31/Dec/2026
PGCMLS has been m’ free since June 2020. Angela D. Smith Member 1/Apr/2020 31/Dec/2025

Rhea L. Marshall Member 18/Tun/2024|  31/Dec/2027
Robert Fernandez* Member 5/Tul/2022 31/Dec/2024
Chanté R_ Sedwick Member 18/Tun/2024|  31/Dec/2027
Sandra S. Johnson Member 18/Tun/2024|  31/Dec/2028

On the executive side, the orgamzation 1s headed by the following personnel:

Mark Winston, Ph.D.. Chief Executive Officer

Megan Sutherland, Chief Operating Officer




FY 2024 Accomplishments

Conducted search and hired new Library system CEO, Dr. Mark Winston.
Started construction on the Common Labs at Beltsville, Fairmount Heights, Largo-Kettering, and Oxon
Hill

Construction began on the new Baden Branch Library.
Offered digital literacy programs in English, Spanish. Dani, and Pashto to reduce the digital drvide.

FY 2025 Initiatives

Completion of a new strategic plan to guide the Library System over the next three to five years.
Construction and/or renovation of all Commons Labs will be completed. The Labs are located at the
Start the required classification and compensation study.

Delivery of the Library2Go: Career Connector vehicle funded by a Department of Labor grant.
Surpass over one million books delivered to Prince George's County children through the Books from
Birth program.

2024 PGCMLS
PERFORMANCE REPORT




Number of  Total Average
Programs Atrtendance Attendance

Outrach o we 2024 PGCMLS

Program Location

Hybrid 7 60 9
Virtual 36l 5,568 15
T T T PERFORMANCE
Total 6,915 153,725 22
v s Number of Total Average REPORT
Initiative Type Programs Attendance Attendance
Affordable Connectivity Program
(ACP) 4 102 26
Asian Pacific American Heritage 43 750 18
Black Heritage 114 2,871 25 PROGRAMS
Hispanic Heritage 45 051 22
LGBTQ+ 25 448 18
MD STEM Festival 45 791 18
Native American and Indigenous
Peoples Heritaze 32 540 17
One MD One Book ] 37 6
Teentober 31 429 14
Welcome Week & 300 50
Women's History 31 374 19
Summer Meals 303 4 746 16
Total 685 12,587 18




BOOKS FROM
BIRTH

Allows parents to sign up their children to
receive one free book per month and
develop a home library of up to 60 books.

FY 2024 Funding: $372,000

85% of Public Services and Program
Budget.

The Library continues to express concern
over the long-term affordability of the
program as enrollment and distribution
have increased.

In December 2024, PGCMLS celebrated the
distribution of their 1,000,000™ book.

' ™
Books From Birth | Enrollment
17,000 (2020 - 2024) 250,000
16,000
200,000
15,000
14,000 — 150,000
13,000 100,000
12,000
50,000
11,000
10,000
2020 2021 2022 2023 2024
e E 1ol Iment 12,044 12,682 13,423 15,262 16,567
\ =—Books Distributed 132,553 148,090 157,254 172,640 191,617 y




SUMMER READING PROGRAM AND
PUBLIC RELATIONS SPECIAL s [eeding - Pegpem

Partnership ~ with  Washington

PROGRAMS AND EVENTS Nationals called “Summer Prince
George’s” that aims to engage
customers of all ages in library
activities.

FY 2024 Funding: $25,000

2024 Summer Prince George's  Preschool Elementary Teen Adult Total
Program Enrollment G689 2.194 478 1,656 5,017 . . .
Participation After Enrollment 358 1.055 1946 792 2.401 PUbIIC Reld’rlons SpeCIGI Progrd.ms
Completers 254 715 136 568 1,673 Clnd Events: SUppOI’TS major
Pe.ri:ent Completers 37% 33% 28% 3% 33.3% sys’rem-wide initiatives and one-
Minutes Read and Logged 1.638.430 .
Number of Programs 6/1 - 8/15 417 556 117 465 1.555 time events such as olge nd
Number of Attendees 6/1 - 8/15 12,849 12,076 1.820 4307  3l.052 openings.
Outreach Programs 4/15- 8/15 13 48 9 39 109
Outreach Attendees 4/15 - §/15 802 3.415 519 2,937 7,773 FY 2024 Funding: $'| ] ,OOO




BRANCH [ | LBRARYBRANCH | LOCATION |

1 Accokeek South

PROGRAMMING 1 = o
3 Beltsville North

4 Bladensburg West

5 Bowie North

Supports presenters and performers, and (i} County Correctional Center North
materials and supplies for each area branch 7 Fairmount Heights Central
to use for required and optional programs. 5 Glenarden Central
Required programs include heritage and L Greenbelt North
cultural programs. 10 Hillcrest Heights Central
Optional programs are selected by the 11 Hm“iu? West
branches to best serve the needs of the 12 Largo-Kettering Central
surrounding communities. 13 Laurel North

FY 2024 Funding: $34,200 14 Mount = West
15 New Carrollton West

Branch allocation: $1,000 per branch. 16 Oxon Hill South
Program types and sizes may be 17 South Bowie North
restricted depending on the size and 18 Spauldings Central
capabilities of each branch. 19 Surratts-Clinton South

20 Upper Marlboro South
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Total Library Visitors
(2020-2024)

2020
439,634

2021 2022
464.175 1.033.,439

2023
1,267,948

2024
1.550,107
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Library Visitors - All Branches
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Active Registered Cardholders
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4 B
Total Number of Library Events and Programs
(2020-2024)
8,000
7,000
6,000
5,000
4,000
3,000
2,000
1,000
2020 2021 2022 2023 2024
\_ === Events/Programs 2,786 1,821 3,719 5,551 6820
r ™
Events and Programs - by Age Group
(2020-2024)
4,000
3,500
3,000
2,500
2,000
1.500
1,000 .
s00 L —
2020 2021 2022 2023 2024
e Children 1.515 787 1.928 2,895 3,532
——— Teen 238 181 351 638 T80
\ = Adult 1,024 228 1,195 2,000 2,499 y

4 ™
Attendance at Events and Programs - by Age Group
(2020-2024)
300,0
250,000
200,000
150,000
100,000
50,0“‘0 /
y - F
2020 2021 2022 2023 2024
s Children 28,600 26.815 42.806 73,704 04,736
8,307 3616 13,506 19,597 26,917
\ = Adult 263,138 19,096 17,210 26,175 29,098 y
' ™
Attendance at Online Programs
(2020-2024)
200,000
250,000
200,000
150,000
100,000
50,000
i 2021 2022 2023 2024
\ ==Events/Programs 31,850 12,752 5.608 558




Material Circulation
(2020-2024)
2,500,000
2,000,000 I
/_
1,500,000
1,000,000 -,
Public Computer & Wireless Internet Sessions
500,000 (2020-2024)
800,000
- 700,000
2020 2021 2022 2023 2024
== Digital  1.657.002 1,770,646 1,731.693 1,837.682 1,773,042 600,000
\ s Print 1,231,209 1,206,263 1,869 367 1,906,709 2,014,057 y 500,000
400,000
300,000
( r 200,000
Reference Questions Asked -
400,000 (2020-2024) 100,000
350,000 i 2020 2021 2022 2023 2024
100,000 s PC Sessions 136,111 87,778 234,159 303,734 373,623
: \ === WIFI Sessions 388,795 295,665 469,834 602,501 723,506
250,000
200,000
150,000
100,000
50,000
i 2020 2021 2022 2023 2024
\ === Reference Questions  109.366 129,643 247945 226,278 333,425 y




BRANCH HIGHLIGHTS: e R T

Address 13601 Baden-Westwood Road. Brandywine, Maryland 20613
Laocation South
Year Bult 2023
B A D E N Facility Footprint 4684 5q F
Walkabhility Score 157100
Bike Score 24 /100
Staff b

Branch Visitors

The total number of branch visitors 1s tracked 1n the charts below. The newly renovated, larger branch

opened in February 2024
's N
Baden Visitors
(2020-2024)
8,000
7,000
6,000
5,000
4,000
3,000
2,000 \/
1,000
) 2020 2021 2022 2023 2024
o\ 151t 0TS 3.198 1.356 3,262 3242 7.181
\ y,




g N
Bladensburg Events & Programs
180 (2020-2024)
o 140
120
100
il
-I[l \/_/ p—
" N
__----l-'-'-
) 2020 2021 2022 2023 2024
s Children 50 18 29 40 166
s Teen ] 0 0 1 14
Branch Visitors \ Adult 30 11 29 41 51
The charts below track the total number of branch visitors. The new and expanded Bladensburg Branch = B
Library opened in November 2023. Bladensburg Events & Programs - Attendance
- — - 2000 (2020-2024)
Bladensburg Visitors
(2020-2024) 2,500
80,000
s
70,000 2,000
60,000 1,500
50,000
1,000
40,000
30,000 500 /
20,000
10,000 — : 2020 2021 2022 2023 2024
_ s Children 731 235 589 332 2 585
2020 2021 2022 2023 2024 Teen 0 0 0 31 655
oo - = = 73 77
\ o3 51t0TS 11,045 6,295 20,644 1.600 13,778 ) \ Adult 181 119 374 441 004 y




BRANCH HIGHLIGHTS:

Bowie Events & Programs
(2020-2024)

250
200
BOWIE
100
Address 15210 Annapolis Road. Bowie, Maryland 20715
Location Norih 50
Year Built 1999 S~
Facility Footprint 40,449 5q. F i 2020 2021 2022 2023 2024
Walkahility Score 71 /100 s Children 86 11 80 166 213
Bike Score 62 /100 e Toen) 55 31 183 181 191
Staff 17 Adult 25 27 31 66 79 y.
-
Bowie Visitors Bowie Events & Programs - Attendance
o (2020-2024) 20,000 (2020-2024)
: 18,000
16,000
200,000 14,000
12,000
150,000 10,000
8,000
100,000 6,000
4,000
50,000 2,000 """l-l-..______-__
) 2020 2021 2022 2023 2024
- o -4 - e S s Children 2318 284 1.823 5375 7.525
—Visitors £9.190 62677 123265 142.531 198,943 s Teen 3.678 1,229 8983 12,826 18,624
\ Adult 429 372 276 1.108 1379




BRANCH HIGHLIGHTS:
FAIRMOUNT HEIGHTS
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Address 3904 Kolb Street, Fairmount Heights, Maryland 20743
Location Central
Year Built 1974
Facility Footprint 16,887 5q. F
Walkahility Score 52 /100
Bike Score 39 /100
Staff 6
f
_ Fairmount Heights Computer & Wireless Sessions
et (2020-2024)
10,000
8,000
6.000 /
4.000
2,000
: 2020 2021 2022 2023 2024
o PC Sessions 4. 847 3,748 5,429 5.873 7,702
\_ = WiFi Sessions 8.681 4082 3,968 7,397 11,350

Fairmount Heights Events & Programs - Attendance

(2020-2024)

1400
1.200
1,000
800
600
400

200

w Children
s Teepn

Adult

2020 2021 2022 2023
203 333 357 551
20 1 37 16
65 0 59 252

-

/‘f

2024
1,279
292

87




BRANCH HIGHLIGHTS:

HYATTSVILLE

4 ™
Hyattsville Visitors
(2020-2024)
250,000
200,000
150,000
100,000
50,000
: 2020 2021 2022 2023 2024
—Y1git0TS 30,840 3027 121,821 185.094 209046
\
(" ™
so.oo0 | Hyattsville Computer & Wireless Sessions
(2020-2024)
70,000
60,000
50,000
40,000
30,000
20,000
10,000
B 2020 2021 2022 2023 2024
s PC Sessions 8.898 - 22,098 39,531 42375
\, = WiFi Sessions 12,638 2378 36473 62.430 72,237 J

Address 6330 Adelphi Road. Hyattsville, Maryland 20782
Laocation West
Year Built 2022
Facility Footprint 253575q. F
Walkahility Score 86 /100
Bike Score 85/100
Staff 21
4 ™
Hyattsville Events & Programs
100 (2020-2024)
350 —
300
250
200
150
100 .
50
) 2020 2021 2022 2023 2024
s Children 114 12 208 363 336
e Te) 10 4 81 109 73
\ Adult 105 123 140 273 266
-,
Hyattsville Events & Programs - Attendance
16,000 (2020-2024)
14,000
12,000
10,000
8,000
6,000
4,000
2,000 _— _________4//__-—-—
” 2020 2021 2022 2023 2024
s Children 1.908 681 9.970 12,654 13,872
e Teen 101 5 1349 2,469 1939
\ Adult 1351 2,739 2324 2626 4561




Address 2409 Bhode Island Avenue. Mount Rainier, Maryland 20712
¢ Lacation West
® Year Built 1952

Facility Footprint 1,255 5q. F
Walkahility Score 85/100
Bike Score 67/ 100
Staff 3

4

Mount Rainier Events & Programs
(2020-2024)

180
160
140
120

Mount Rainier Visitors -
(2020-2024) 60

18,000 40
20

16,000
2020 2021 2022 2023 2024
14,000 e (Children 14 18 31 120 168

11,000 s Teen
\ Adult

[=]

=
(%]
(=]
(%]

4 17 112 147

-

10,000
8,000

6,000 —

1000 Mount Rainier Events & Programs - Attendance
’ 1,800 (2020-2024)

2,000 1,600

1,400

2020 2021 2022 2023 2024 o

—/isitors 2,889 5,349 8,644 13,930 16,318 1.000

\ J 800
600
400

200

2020 2021 2022 2023 2024
e Children 486 542 750 1,134 1.650
s Teen 0 0 11 2 9

\_ Adult 23 62 158 802 414




BRANCH HIGHLIGHTS:
SURRATTS-CLINTON

"

Surratts-Clinton Visitors
(2020-2024)
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2024
50,339

Address 9400 Piscataway Foad. Clinton. Maryland 20735
Location South
Year Built 2023
Facility Footprint 25,682 5q. F
Walkahility Score 28 /100
Bike Score 28 /100
Staff 14
' )
Surratts-Clinton Events & Programs
(2020-2024)
200
180
160
140
120
100
30
60
40
: 2020 2021 2022 2023 2024
== Children 43 3 34 18 190
e=—Teen 0 5 1 25
\ Adult 9 1 27 28 146 )
- ™
Surratts-Clinton Events & Programs - Attendance
(2020-2024)
7,00
6,000
5,000
4,000
3,000
2,000
1,000
2020 2021 2022 2023 2024
e Chiildren 200 66 487 200 6.610
=—Teen 33 0 99 53 272
\ Adult 111 20 169 434 1236




. m}ﬂsul‘l‘ﬂﬁS—Cliﬂtﬂﬂ Computer & Wireless Sessions
J (2020-2024)
¢ 30,000
20,000
15,000
- -~ 10,000
Surratts-Clinton Material Circulation 5.000
(2020-2024)
90,000 i 2020 2021 2022 2023 2024
80,000 —— PC Sessions = - = - 11.144
70,000 \ == WiFi Sessions - - = 3,747 28868
60,000
50,000 r N
0,000 Surratts-Clinton Reference Questions Asked
10{000
30,000 (2020-2024)
9,000
20,000
8,000
10,000
7,000
2020 2021 2022 2023 2024 6,000
\ === Circulation 920 360 830 732 78910 - 000
4,000
3,000
2,000
1,000
B 2020 2021 2022 2023 2024

\ —=Reference Questions 55 66 145 77 9304 y




THANK YOU!




