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This bill will amend the County’s Code by adding a Call Center Representative class series to the County’s 
Classification Plan.  This new series of work in the 311 Call Center consists of technical skills not included in other 
classes of work.

According to the Office of Management and Budget, the new classifications are established using existing grade 
ranges, with most of the current staff beginning at the Grade 12 level in FY 2013.

The Office of Law has reviewed this bill and finds it to be in proper legislative form with no legal impediments to its 
enactment. 

The enactment of CB-72-2012 will not have a negative or adverse fiscal impact on the County.  
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BACKGROUND INFORMATION/FISCAL IMPACT:
(Includes reason for proposal, as well as any unique statutory requirements)
This Bill is submitted pursuant to Section 903 of Article IX of the Prince George’s County Charter and Section 
16-125(a) of the County Code.  It proposes to add a Call Center Representative class series to the County’s 
Classification Plan.

The fiscal impact will be provided by the Office of Management and Budget.
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