PRINCE GEORGE'S COUNTY COUNCIL
CONSTITUENT SERVICES




WELCOME TO CONSTITUENT SERVICES

Effective constituent services ensures the health and welfare of residents. One of the essenfial
functions of government includes outreach to citizens. Being an informative resource for
individuals seeking the latest news and guidance in an unfamiliar situafion helps constituents
better utilize government services and comply with changing regulations.

The Constituent Services application has been created to:
» Effectively communicate with residents to help promote better community outcomes.
» Connect people with the resources they need, when needed most.

» Create astandard for all Councill offices; replacing the Correspondence Tracking System
application.
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Constituent Services Portal Button on the Council Homepage

Craate an Account + Increase your productivity, customize your experience, and sngage in information you care aboul.
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County Council Spotlights

The Prince George's County Council is focused on the community and providing opportunities to inform, educate and engage the citizens and
businesses in our County!

Serving the People of Prince George's County, Maryland.
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MyRequests | Q | Shelby McRae ~

Welcome to the Prince George’s County Council Constituent
Services Portal!

Connecting residents to important County services, resources and information that place at the core an enhanced Quality of Life for all Prince Georgians, and help to
address constituent and community concemns, is a core responsibility of the Council and Legislative Branch.

Need pothole repair? Council Grant information? Special recognition for an individual or community organization? Need education, health or safety resource information?
Itis an honor to serve you, and help is just a click away!

Council offices do this work in partnership with the Prince George’s County Government departments and agencies through the Office of Community Relations and 311, to
ensure we are all working toward the same goal — serving YOU

To submit a Constituent Services Portal request through a Council or Legislative Branch office, please Sign-in/Register, and then complete all required fields on the "Open a
New Request" form, or call our offices directly.
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Automatic Correspondence

Prince George's County - Request Confirmation D inbox x & 2

no_reply <no_reply@co.pg.md.us> 2:01 PM (57 minutes ago) Yy &
to ShelbyM910@gmail.com ~

Shelby McRae,
Thank you for submitting your Request to Prince George's Constituent Services. Your request has been assigned the number: CREQ-01011 and will be reviewed by our team.

Thank you.

This E-mail and any of its attachments may contain Prince George's County Government or Prince George's County 7th Judicial Circuit Court proprietary information or Protected Health Information, which is privileged and confidential. This
E-mail is intended solely for the use of the individual or entity to which it is addressed. If you are not the intended recipient of this E-mail, you are hereby notified that any dissemination, distribution, copying, or action taken in relation to the
contents of and attachments to this E-mail is strictly prohibited by federal law and may expose you to civil and/or criminal penalties. If you have received this E-mail in error, please notify the sender immediately and permanently delete the
original and any copy of this E-mail and any printout.
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Constituent Services Application
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Today’s local governments are
serving their citizens in an era
where budgets and resources
are lean, and citizen
expectations are high.

When citizen requests,
suggestions, and inquiries reach
staff via multiple channels that
range from walk-ins to social
media posts, local leaders need
one central hub to respond,
react, and view the issues and
topics that matter most to their
community.




Counclil Constituent Services Solution

Set Standard Uses
and Practices

Organize all citizen-
specific engagements
in a single hub,
regardless of
communication
channel.

Empower &
Engage

Treat citizens as valued
individuals by being
able to refer to past
discussions in current,
relevant
communications.

Analysis &
Reporting

ldentify macro trends in
citizen concerns, needs,
and desires for more
impactful community
service.



Next Steps

»Load the Application Portal link on Council Homepage
»Load the Application for Staff on Intranet

»Train Council Staff

»Set Launch Date

»Integration with new 311 System



THANK YOU

ANY QUESTIONS, OR YOU WOQOULD LIKE TO GET A DEMOSTRATION, PLEASE FEEL
FREE TO REACH OUT TO ME:

301 952 4278


mailto:slmcrae@co.pg.md.us

