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Filtered By

Date Field: Opened Date equals Custom (7/1/2025 to 6/30/2026)

Show: All service requests

Units: Hours

Subject does not contain admin,test,re:

Subject contains doe,dpie,dpwt,dpw&t,rva,health
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Subtotal 1 1 1 5 1 2 3 2 1 1 18

Department of Health Health- Air Quality Concerns 1 4 3 6 3 4 4 3 14 11 53

Health - Drinking Water Quality and Wells 0 0 0 0 0 0 0 2 0 2 4

Health - Food Safety and Food Facility Issues 1 35 43 29 47 49 44 48 38 45 379

Health- Life Safety Public Swimming Pool Incident 0 0 0 0 0 0 0 0 1 0 1

Health- Potential Food Poisoning 1 7 4 5 11 9 12 8 17 6 80

Health- Public Swimming Pool Concerns 0 1 1 1 0 0 0 0 0 0 3

Subtotal 3 47 51 41 61 62 60 61 70 64 520

Department of Permitting Inspections and Enforcement DPIE- Construction Issues 1 80 98 106 57 78 71 71 99 153 814

DPIE- Private Property Concerns 0 2 0 3 0 3 5 2 3 4 22

DPIE- Private Property Concerns. 31 635 563 575 325 845 783 1475 1118 882 7232

DPIE - Request for Damaged Property Inspection and Report 0 0 3 1 1 1 1 2 2 2 13

Subtotal 32 717 664 685 383 927 860 1,550 1,222 1,041 8,081

Department of Public Works and Transportation DPW&T - Bus Stop and Bus Shelter Issues 0 10 11 19 8 5 18 29 20 14 134

DPW&T - Graffiti Removal 0 3 12 0 0 4 14 0 2 1 36

DPW&T - Litter and Illegal Dumping 39 242 152 161 138 300 413 479 280 598 2802

DPW&T - Repair Traffic Calming, Signals, Signs and Street Lights 5 105 63 60 52 72 110 83 84 105 739

DPW&T - Request New Traffic Signal or Street Light 0 8 14 7 8 16 33 16 23 40 165

DPW&T - Snow 10 1023 480 902 913 1656 2524 1588 2389 3073 14558

DPW&T - Trees New, Removal, Replacement or Trimming 15 114 74 112 119 151 445 206 340 632 2208

DPWT - Accessibility Ramp Requests 0 1 0 3 1 3 2 6 0 1 17

DPWT - Damaged Mailbox (Business or Residential) 0 7 0 2 3 6 8 3 25 22 76

DPWT Grass and Weeds Removal 12 36 26 39 47 98 77 119 112 127 693

DPWT - Guardrail New or Repair 0 2 2 0 2 1 7 2 8 13 37

DPWT- Pavement Markings New or Refresh 2 34 6 12 4 19 30 11 23 57 198

DPWT - Pond Issues 0 7 0 3 7 7 12 10 12 37 95

DPWT Pothole Repair 12 322 138 157 207 270 482 283 652 628 3151

DPWT- Request New Bus Stop and Bus Stop Amenities 0 9 2 4 4 5 2 3 4 6 39

DPWT- Request New Traffic Sign 0 43 25 30 8 33 36 29 82 47 333

DPWT- Roadway Emergency 8 114 50 41 71 94 201 126 231 378 1314

DPWT - Sinkholes, Storm Drain, Channel, Drainage Ditch Maintenance 1 74 27 71 49 134 86 79 114 180 815

DPWT - Street and Sidewalk Issues 5 136 51 69 80 115 176 94 201 276 1203

DPWT- TheBus, Call-A-Bus, Taxi Information & Concerns 35 3 4 37 35 16 22 23 19 14 208

DPWT- Tree Debris and Stump Removal 7 40 18 31 28 37 98 51 115 144 569

Subtotal 151 2,333 1,155 1,760 1,784 3,042 4,796 3,240 4,736 6,393 29,390

Department of the Environment DOE - Bulky Trash - General Items, Bags and Boxes 1 21 2 18 14 28 42 18 32 246 422

DOE - Bulky Trash - Large Appliances (White Goods) 23 370 91 201 210 347 775 422 869 1076 4384

DOE - Bulky Trash - Tires 5 34 5 26 37 43 83 27 78 131 469

DOE - Electronic Waste Recycling Collection 7 121 30 69 73 120 245 116 236 310 1327

DOE - Environmental Product Ban Enforcement 0 1 1 0 2 0 1 1 2 1 9

DOE - Flooding and Water Run-Off Issues 2 28 15 37 24 38 62 35 61 58 360

DOE - Missed Collection and Other Collection Issues 71 2354 1190 1672 1054 1943 3053 1140 1066 2271 15814

DOE - Recycling for Multi-Family and Businesses 0 0 0 0 0 0 0 0 1 0 1

DOE - Request New or Repair Recycling Container 19 326 355 320 201 594 952 432 477 1007 4683

DOE - Request New or Repair Trash Container 24 197 177 151 167 367 848 438 349 740 3458

DOE - Request New Recycling Bin 2 36 37 34 25 55 65 30 31 59 374

DOE - Scrap Metal Recycling Collection 3 42 10 24 27 33 56 37 70 98 400

DOE - Sewage and Water Pollution 1 0 4 5 1 4 5 7 5 3 35

DOE - (INTERNAL USE ONLY) County Hauler Report 0 0 0 0 0 0 1 0 0 1 2

DOE- Vehicle Towing Show Cause Hearing Request 1 1 1 5 1 2 2 2 1 0 16

Subtotal 159 3,531 1,918 2,562 1,836 3,574 6,190 2,702 3,278 6,001 31,754

Councilmanic Districts →
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Revenue Authority RVA - Abandoned Vehicles 15 329 269 292 159 376 408 364 331 468 3011

RVA - Parking Enforcement 15 411 229 377 108 455 372 389 427 352 3135

Subtotal 30 740 498 669 267 831 780 753 758 820 6146

Total 375 7,368 4,286 5,717 4,331 8,436 12,686 8,309 10,064 14,319 75,891


