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OUR NORTH STAR?

Prince George’s County data, straight from 
the source. Our county, our data.



MANDATED 
DELIVERABLES

Open Data Plan

 Creation of a Web Portal as a 
single point of access for 
information

 Identified Datasets – Only those 
publicly categorized data, subject 
to County business. (excludes 
those bound by federal, state law, 
or copyright, trademark 
protections)

Annual Reporting to Council which 
includes an inventory and 
prioritized list for the coming year



Office of Information Technology- Enterprise 

Architecture Data Division

“We ought to know what the 

county is doing to us or 

for us… so we don’t feel 

like strangers in our own 

community.”



Office of Information Technology- Enterprise 

Architecture Data Division
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We use personas to better understand the people we serve, to

share clear, useful data that builds trust and supports

informed decisions across our community.

Goals:

 Explore data visually and interactively.

 Discover new widgets or datasets.

 Access information from mobile devices seamlessly.

Behaviors:

 Mobile or tablet browsing preference.

 Will experiment with system features.

 Skims content for patterns

Design Needs:

 Mobile responsive 

 Quick loading information

 Direct search and navigation

Example User Story- Digital 

Native

“As a tech-savvy resident, 

I want to open the site on 

my phone and instantly 

browse maps or charts so I 

can explore what’s 

happening in my 

neighborhood without 

needing to read a manual.”



Office of Information Technology- Digital 

Government Division
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REQUIREMENTS

NO REGISTRATION 

REQUIRED 

(PRIVACY OF USE)

DATA MUST BE 

AVAILABLE FOR 

DOWNLOAD

SIMPLE FORMAT FOR 

AUTOMATED 

PROCESSING 

(CSV/ JSON)

ESTABLISH A DATA 

UPDATE CADENCE 

SETS MINIMUM 

REPORTING, AGENCIES 

CAN VOLUNTEER 

ADDITIONAL DATA FOR 

PUBLISHING

Access and Information

Public Use Categories

Increasing Agency 
Accountability 

and 
Responsiveness

Improves Public 
Knowledge

(data about the 
agency itself and 

operations)

Furthers the 
Mission of the 

Agency

Creates Economic 
Opportunity

Responds to a 
need or demand 

(identified 
through public 

input)
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Working Residents
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Architecture Data Division

Digital Natives
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Lifelong Engagers



Highlights from the 

Platform

• Permits
• 311 Status
• Health Data
• Census 

Data
• School Data



DATA INVENTORY

 Provided 2 trainings and focus group. 

 Created a data community of practice for support.

 Informed Agencies they need to compile a list of 

all shared datasets.

 Identify which datasets are candidates for the 

open data platform.

Platform 
currently has

85 
Data Sets



CLOSING
Required Milestones for Program Success

• Agency-Inventory Public Dataset Candidates

• Agency-Identify a POC for Open Data Platform

• OIT- Establish an onboard strategy per agency

• OIT- Support records retention schedules 

• OIT- Establish data governance controls

OIT Mandated Deliverables:

• Open Data Plan

• Platform

• Annual Report to Council (includes inventory)



QUESTIONS?



Resources

Join our Data Community of Practice

Contact us:  

dataservices@pgcmd.gov

Resource Links:

County Open Data Act

Open PGC-Open data Platform

Open Platform Tutorial Page-Videos

Dataversity: Free webinars

Federal Open Data Act

Federal Data Strategy:

Welcome - Federal Data Strategy

mailto:dataservices@pgcmd.gov
https://princegeorgescountymd.legistar.com/View.ashx?M=F&ID=13261016&GUID=4FA56580-B553-4BB2-99A7-AA7F20C1EAB9
https://data.princegeorgescountymd.gov/
https://data.princegeorgescountymd.gov/videos
https://www.dataversity.net/resources/
https://www.cio.gov/handbook/it-laws/ogda/
https://strategy.data.gov/

