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Data is based on the newly developed and modernized Prince George’s
County Virtual Career Center.
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Employ Prince George’s & American Job
Center National Harbor Programming

Employ Prince George’s utilized VLT funding, along with other funding sources, to build
and staff American Job Center National Harbor. From an architectural design, aesthetics,
and technology standpoint, American Job Center National Harbor is seen as a national
standard for American Job Centers across the United States.

Along with the construction of the center itself, VLT funding supports outreach and
community engagement, partnership development, and workforce development
programming for residents residing within the MGM Impact Area, including intensive
services via one or more of Employ Prince George’s 13 workforce development programs
at American Job Center National Harbor.

Since the grand opening of American Job Center National Harbor, Employ Prince George’s
has provided intensive one-on-one career coaching, career readiness training,
entrepreneurship training, financial literacy, supportive services, skills upgrading
scholarships, long-term career pathways planning, and referrals to other entities and
services that lead to training program completion and employment attainment.
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Employ Prince George’s Video Lottery Terminal
MGM Impact Area Residents Engagement

Fiscal Year 2024 Fiscal Year 2025

(July 1, 2023 —June 30, 2024) (July 1, 2024 — March 31, 2025)

Residents Engaged — 639 | | Residents Engaged — 420

The data presented includes residents from the MGM Impact Area who
registered in the Prince George’s County Virtual Career Center. The data
also includes visitors to American Job Center National Harbor and
virtual engagements.
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American Job Center National Harbor
VLT Service Delivery

Fiscal Year 2022

(July 1, 2021 — June 30, 2022)

Fiscal Year 2023

(July 1, 2022 — June 30, 2023)

Fiscal Year 2024

(July 1, 2023 —June 30, 2024)

Fiscal Year 2025

(July 1, 2024 — March 31, 2025)

AJC Visitors — 208

Job seekers who physically visited the
American Job Center National Harbor

AIJC Visitors — 745

Job seekers who physically visited the
American Job Center National Harbor

AJC Visitors — 642

Job seekers who physically visited the
American Job Center National Harbor

AJC Visitors — 1,233

Job seekers who physically visited the
American Job Center National Harbor

EPG Tier lll Enrolilments
86 Job Seekers Served with
Intensive Services / 70
Placed in Employment

EPG Tier lll Enroliments
91 Job Seekers Served with
Intensive Services / 85
Placed in Employment

EPG Tier lll Enrolilments
85 Job Seekers Served with
Intensive Services / 64
Placed in Employment

EPG Tier lll Enrollments
36 Job Seekers Served with
Intensive Services /

30 Placed in Employment
(Through March 25, 2025)

LivilT 1 U 1

——PRINCE GEORGE’S —

Entrepreneurship — 69

Residents receiving entrepreneurship
and micro-business training.

Entrepreneurship -0

Residents receiving entrepreneurship
and micro-business training.
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American Job Center National Harbor & VLT
Summer Youth Employment Service Delivery

Fiscal Year 2023

Fiscal Year 2024

Enrollments - 52

Fiscal Year 2025

Enrollments - 97

Leadership
Development - 52

Enrollments — N/A

Leadership
Development - 83

Summer
Employment - 52

Leadership
Development — N/A

Summer
Employment - 93

Summer
Employment — N/A

South County

SUMMER YOUTH
CONNECTIONS

[“1 “" AmerlcanJobCenter

NATIONAL HARBOR

SUMMER WORK EXPERIENCE FOR
PRINCE GEORGE'S COUNTY YOUNG ADULTS

An Initiative of the Prince George’s County
Workforce Development Board



Employ Prince George’s
Occupational Skills Training

Employ Prince George’s, through VLT funding from the Local Development Council, provides
intensive services to eligible Prince George’s Count residents residing in the MGM Impact Area. One
of the intensive services offered is Skills Upgrading Scholarships. Skills upgrading scholarships pay
for a participant’s (adults ages 18+) tuition, books, uniforms, supplies, professional memberships,
and credential exams. On average, Employ Prince George’s pays an average of $4,500 in skills
upgrading scholarships per participant.

Through Employ Prince George’s comprehensive workforce development service delivery model at
American Job Center National Harbor, participants receiving intensive programmatic services at
American Job Center National Harbor have been extremely successful in securing employment. See
the results below.

EMPLOYMENT PLACEMENT PERCENTAGE

Fiscal Year 2022 Fiscal Year 2023 Fiscal Year 2024

Fiscal Year 2024
(July 1, 2024 — March 31, 2025)

81% 93% 75% 83%
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American Job Center National Harbor
Training Provider Partners

1. ASM Educational Center 13.
2. GapBuster, Inc. 14.
3. El Poder de Ser Mujer 15.
4. Heritage Care, Inc. 16.
5. |. Toni Thomas/Hope Project USA 17.
6. It Works Learning Center 18.
7. Learn2Turn Driving School 19.
8. Learnix Tree Center, LLC 20.
9. Maryland Multi-Housing Association

10. MedCerts

11. Medstar Southern Maryland Hospital Center, Inc.

12. OmniSource

Phase 3 Training Corporation

Prince George’s Community College
SHD Holdings LLC

Social, LLC

SuCoy Community Learning Center
TranZed Apprenticeships

Weston Distance Learning
WorkDev Solution
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American Job Center National Harbor

Training Programs

1. Automotive Mechanic (ASE) 12.
2.  AWS Certified Solutions Architect 13.
3. Commercial Drivers License Class A & Class B 14.
4. Commercial Drivers License - Class A 15.
5. Commercial Drivers License - Class B 16.
6. CompTIA A+ 17.
7. CompTIA A+ & Security+ 18.
8.  Electrical NCCER Level 1 19.
9. HeatinF, Ventilation, and Air Conditioning (HVAC) 20.
Duct Cleaning and Mold Remediation

10. Human Resource Management

11. Introduction to Personal Computers with Microsoft
Office Fundamentals
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21.

IT Helpdesk Admin (CompTIA A+ & Network+)
Leasing Associate

Medical Front Office & Electronic Health Records
Medical Assistant

Medical Assistant with Clinical

Pharmacy Technician

Peer Recovery Specialist

Project Management Professional (PMP)
Software Testing / Quality Assurance

Drivers License
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American Job Center National Harbor:
A Hub for Service Delivery in Southern Prince George’s County

Employ Prince George’s worked for years in the development of the National
Harbor and the opening of hundreds of businesses. Through that work, an
overwhelming need to create a service delivery center became apparent.

Since the opening of the American Job Center National Harbor in 2021, and
through short and long-term Covid-19 related closings through 2023, Employ Prince
George’s has worked to bring workforce develogment programming to Southern
Prince George’s County, via American Job Center National Harbor.

Along with being a workforce development hub, Employ Prince George’s has
worked to make American Job Center National Harbor be a community
development hub for service delivery to address education, workforce, and
economic needs and gaps in the MGM Impact Area and across Southern Prince
George’s County.
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American Job Center National Harbor
Partners & General Programming

Partners General Programming

* Employ Prince George’s (Youth & Adult Services) * American Job Center Information Sessions

* Eckerd Connects (Center Operations) * Employ Prince George’s Program Orientations

* KRA (Youth Services) * Expungement Services

* Prince George’s Community College (Adult Services) *  Youth Career Coaching & Summer Employment

* Maryland Legal Aid (Pro Bono Legal Services) » Skills Upgrading Scholarship Information Sessions
* |. Toni Thomas & Hope Project * Financial Literacy Workshops

* Prince George’s County Office of Human Resources Management * Career Readiness Workshops

* Maryland Department of Labor (Adult & Unemployment Services) * Pathways to Government Programming

* MSDE Division of Rehabilitation Services (DORS) * Computer Literacy Training

* Job Corps * Job Fairs & Hiring Events

* Entrepreneurship Programming
* Business Engagement Programming & Meetings

* Career Pathways Planning
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American Job Center National Harbor
Future Plans

* Expanded South County Summer Youth Connections programming
(a summery youth employment program)

* Expanded career coaching services for students enrolled at Friendly, Oxon
Hill, Potomac, and Crossland High Schools (Youth Career Connections)

e Justice involved entrepreneurship training program offered at American Job
Center National Harbor, branded as Pathways to Entrepreneurship

e Launch of a Luxury Customer Service Training, developed in partnership
with National Harbor

e CDL Training Programs (Including CDL permit)

* Government-specific Career Readiness & Matching Programming (branded
under Pathways to Government)

EMPIOY AmericanJobCenter
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https://www.employpg.org/ycc/
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