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DEPARTMENT OF THE ENVIRONMENT



THE NEW BULKY 
TRASH COLLECTION 

PROGRAM







The new process only applies to homes that receive County weekly trash 
collection, not those who only receive Recycling or Bulky

The New Process (2items picked up on 
regular trash day) Applies ONLY to residences 
that receive County Trash collection Services



Residents who ONLY receive bulky 
services, will continue to schedule 

pickups through 311

The new process only applies to homes that receive County weekly trash 
collection



Residents who live in a Municipality, and 
receive services through their Town/City/etc. 
will continue to follow their current process

The new process only applies to homes that receive County weekly trash 
collection



Do I receive County Trash Service? 
https://princegeorges.maps.arcgis.com/apps/webappviewer/index.html?id=7e1968cf75524789a2fd131afe6ea6b4

https://princegeorges.maps.arcgis.com/apps/webappviewer/index.html?id=7e1968cf75524789a2fd131afe6ea6b4


THE BENEFITS

• Less scheduling wait time.

• Can place two (2) oversized items 
OR two (2) trash bags with smaller 
items NEXT to trash cart/can for 
pickup. 

• Residents can schedule a pickup of 
four (4) scrap tires and four (4) 
whites/appliances for curbside 
collection via PGC311.

• Reduces temptation of illegally 
dumped items.

• Residents receiving County-
contracted trash services ONLY, can 
participate. (those who receive only 
bulky will still schedule)



Communications



Public Reaction- Overwhelmingly Positive



Stats So Far

• Week one (Feb15-18)- ~270 missed collections reported
• Week two (Feb21-25)- ~190 missed collections reported
• Week three (Feb 28- March 4) ~58 missed collections reported

• All were addressed by our haulers or our internal staff – REGARDLESS 
of whether resident did it correctly

• Residents were educated when they made a mistake

This is a success thanks to our DoE Resource Recovery Division staff-
especially our bulky staff and our inspectors, our communications team, 
our IT team and GIS experts; the support of our sister agencies including 
OIT and OCR; the partnership of our trash haulers; and the efforts of 311 
operators who have served as the front line of questions and concerns.



Next Steps

• Additional Diversion through Community Education on Donation Opportunities
• Issuing an RFI, to make sure we are aware of all opportunities in community and sharing them 

with residents

• Issuing Contract extension in partnership with haulers
• Continuing to improve services provided by our haulers

• Doubling down on education
• As we have more ability to be in person, come into spring clean-up season and have people 

with less ‘zoom fatigue’ we are working even harder to engage with residents to increase 
diversion, reduce littering and dumping and serve them better.



ACCEPTABLE ITEMS





CLEAR THE CURB
A Vision for Residential Waste Collection in Post-Pandemic Prince George's County
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ORGANICS PROGRAM
• Prince George’s County owns, manages, and operates the most advanced composting facility on the East Coast.

• The County made an investment in the GORE® technology and has 12 permanent bunkers and 8 
mobile heaps, in order to accept and process food scraps and food waste into a new product made 
exclusively in Prince George’s County – called Leafgro® GOLD.

• Leafgro® GOLD is a 100% organic, rich in nutrients, soil amendment produced by composting a 
mixture of grass clippings, food scraps, and leaves diverted from the landfill.

• Diverting food scraps to the County’s Organics Composting Facility reduces landfill methane 
gas

• Placing food waste/food scraps, soiled paper towels and napkins, paper plates, and 
greasy pizza boxes at the curb on Mondays for collections will reduce residents’ trash 
by 25 to 35%!



KITCHEN SCRAPS & MORE PROGRAM

• Households who have 
Opted-In by February 20 will 
receive collection carts 
beginning April 2022, in 
celebration of Earth Month

• Receive a 32-gallon wheeled 
collection cart, kitchen pail, 
a magnet listing acceptable 
food items, and a fact sheet 
on how to dispose of kitchen 
scraps.

• Information coming soon on 
opportunities after Feb. 20.


