
Prince George’s County

Office of Central Services 



Who We Are

The Office of Central Services (OCS) is a multifaceted, service delivery 
agency providing mission critical goods and service to customers both  
internal to the Government and external to the business community. 

OCS is comprised of seven (7) major divisions and various operating 
units comprising of approximately 246 employees.



What We Do

❑Fleet Management: Acquire & maintain reliable mobility and transportation.

❑Facilities Operations & Management: Provide clean, safe and fully operable 
Government facilities.

❑Contract Administration & Procurement: Deliver centralized acquisition of 
goods, services, and construction.

❑General Services: Provide inventory management, printing services, and internal 
mail processing. 

❑Capital Improvement: Design, build, modernize, and improve building 
infrastructure.

❑Real Estate/Land Acquisition: Acquire, dispose, and lease real property. 

❑Supplier Development & Diversity: Spur local economic development via 
advocacy, certification and technical assistance  for County-based businesses.



Our Staffing Structure
 

MICHAEL BROWN

DEPUTY DIRECTOR (TECHNICAL OPERATIONS)

JONATHAN BUTLER

DIRECTOR

Vida Lawson 
Executive Administrative Aide

Eric Miller
Division Manager

Facilities Operation & Management 
Division

Maintain  County Government facilities
Performs maintenance and repair     
functions in the following areas:
- Heating, Ventilation and Cooling

- Plumbing

- Electrical

- Exterior/ Interior Structural

Renovations and Space Management

3415 North Forestedge Road
Forestville, Maryland  20747

301-817-4360

Ikenna Udejiofor
Division Manager

Real Estate/Land Acquisition

Lease Negotiation and Management
Property Acquisitions
Surplus Property Inventory

Management, Maintenance and
Disposal 

Real Property Management

1400 McCormick Drive, #336
Largo, Maryland  20774

301-883-6450

Richard Hilmer
Division Manager

Fleet Management Division

Maintains, repairs and performs 
preventative maintenance on County 
Government Vehicles 
Operates motor pool
Manages County’s fuel system
Acquires, inspects and receives all 

new County vehicles

8019 Central  Avenue
Capitol Heights, Maryland  20743

301-808-1731

John Butler
Division Manager

General Services Division

Warehousing and Delivery Services
Inventory Control 
Mail and Courier Services

Graphic and Reproduction Services
Records Management/Archiving
Asset  Management
Confiscated Vehicle Management
Surplus Property Disposal (Non-real 

estate).

7600 Jefferson Avenue
Landover, Maryland  20785

301-883-0330

Harsh Oberoi
Division Manager

Contracts Administration & 
Procurement Division

Responsible for the procurement of  
all goods and services for Prince 
George’s County Government

Provides overall management and 
direction for the County’s 
purchasing functions

1400 McCormick Drive, #200
Largo, Maryland  20774

301-883-6400

Debra Carter
Executive Director

Supplier Development & 
Diversity Division

County Government  Primary Advocate 
for Assisting Small & Minority Business 
Enterprises

Business Certification.

Small & Minority Business Outreach

1400 McCormick Drive, #200
Largo, Maryland  20774

301-883-6480

Clarissa Sales
Financial Manager

Budget and Finance Unit

Responsible for the 
coordination/management of 
agency's overall budget including 
accounts payable . 

Administration of County's 
Purchasing Card Program.

1400 McCormick Drive, #336
Largo, Maryland  20774

301-883-6450

Eboni Blair
Public Information Officer

Audio Visual Group

Creates clear and 
concise communication between the 
media, the public, and the agency.

Writes press releases, prepare 
information to be distributed to the 
media, draft speeches, arrange 
interviews for government officials, 
and respond to requests for 
information from media outlets.

1400 McCormick Drive, #336
Largo, Maryland  20774

301-883-6450

Vanessa Hood
Human Resources Manager

Human Resources Management Unit

Manages human resource needs for 
agency personnel and provides 
management support, pertaining to:

- Recruitment and Hiring
- Training and Development
- Payroll management
- Labor Laws Compliance
- Employee Relations
- Disability/FMLA
- EEO 

1400 McCormick Drive, #322
Largo, Maryland  20774

301-883-6450

LESLIE JACKSON-JENKINS

ASSOCIATE DIRECTOR

LEGISLATIVE LIAISON AND POLICY ADVISOR

Cory Jefferson
Compliance Manager

Compliance Unit

Responsible for monitoring the 
contracting activity of all agencies 
that procure goods and services 
through OCS, pertaining to:

- First Source & Local Hiring 
Agreements

- Supplier Utilization Plan 
Requirements

- Prevailing Wage Requirements
- Wage Requirements for County 

Service Contracts

1400 McCormick Drive, #336
Largo, Maryland  20774

301-883-6450

GLENN MOOREHEAD

DEPUTY DIRECTOR (BUSINESS OPERATIONS)

MARION BROWN-FLAMER

SPECIAL ASSISTANT TO THE DIRECTOR

Daphne Jenkins
Audio Visual Specialist

Audio Visual Group

Provides graphic design and 
production, photography, reviewing 
and evaluating the audio visual, 
photographic, design and printing 
requirements.  

1400 McCormick Drive, #336
Largo, Maryland  20774

301-883-6450

Chaleta Lowery, IT Proj Coor
Anthony Elekalachi, IT Proj Coor

Information Technology Unit

Supports automation, process 
control, and various technology 
platforms for the agency.

1400 McCormick Drive, #336
Largo, Maryland  20774

301-883-6450

BHARATH KORTAGERE

ASSOCIATE DIRECTOR (CIP DIVISION)

RESPONSIBLE FOR COUNTY GOVERNMENT DESIGN AND CAPITAL

CONSTRUCTION



Our Staffing Complement

Director’s Office 35

(Budget/HR/IT/Compliance/CIP/Real Estate/Policy/PIO/Graphics)

Contract Administration & Procurement Division 19

General Services Division 25

Supplier Development and Diversity Division 7

Facilities Operations & Management Division 85

Fleet Management Division 75

Total Staff = 246



Office of Central Services – By The Numbers 

(Annual)

3.9 Million Square Feet of Real Estate Surplused and/or Disposed 

4 Million Square Feet of Facilities Under Management

2.8 Million Pieces of Mailed Processed

3,300 Fleet Vehicles Serviced and Maintained

$460 Million Procurement Spend For Goods and Services

$500 Million Capital Improvements Under Management

900+ County-Based Businesses Certified



NOTABLE 

ACCOMPLISHMENTS



FACILITIES MASTER PLAN

Completion of County’s First 10-

Year Facilities Master Plan 

Covering 20 County Buildings, 

over 2,000,000 Square Feet of 

Space.



FACILITIES APPEARANCE AUDIT

Completion of County’s 

First Facilities Appearance 

Audit for over 700,000 

Square Feet of Space



NATIONAL FLEET MANAGEMENT RANKING

Fleet Operations Nationally 

Ranked #3 in the Country 

Among 100 Best Public 

Fleet



CAPITAL PROJECTS DELIVERY



SURPLUS REAL ESTATE MONETIZATION

Over the Prior Two 

Resolutions, Nearly 200 

Land Parcels Surplused 

Generating Approximately 

$2M in Revenues.



MATERIAL MANAGEMENT: COVID-19 RESPONSE

One of the Leading 

Jurisdictions in the National 

Capital Region that Grew 

Warehouse Inventory by 

600% in Response to 

COVID-19.



DISPARITY STUDY

Completed a Utilization and 

Availability Study, also known as a 

“Disparity Study”. The Disparity 

Study covered a period from July 1, 

2010, through June 30, 2018 

(FY2010 – FY2018).



ON-LINE CERTIFICATION AND COMPLIANCE 

SYSTEM

Launched New Web-based System 

designed to make online registration, 

certification and vendor profile 

management simple and efficient for 

minority businesses.



DIGITAL ONE-STOP INFORMATION PORTAL

Deployed New Digital, Interactive One-

Stop Portal that eliminates “piece-mill 

information” across multiple areas about 

the County procurement process and 

opportunities.



ELECTRONIC PROCUREMENT SYSTEM

Implemented New Electronic 

Procurement System providing a 

digitized, transparent platform for the 

entire procurement process from 

solicitation issuance to receipt/evaluation 

of bids to  award and administration.



GREEN BOOK

Created New Interactive Business-To-

Government Digital Platform exclusive to 

County-Based Small Businesses and County-

Based Minority Business Enterprises with the 

purpose of  connecting them to millions of 

dollars in procurement opportunities within 

Prince George’s County Government.



MENTOR-PROTÉGÉ PROGRAM

Launched New County-wide Mentor-

Protégé Program aim to build 

financial, technical and overall 

performance capacity of our small 

and minority businesses through long-

term formal relationships with 

generally large successful businesses. 



SUPPLY SCHEDULE PROGRAM

Developed and deployed New County-wide 

Procurement Tool that will expand the 

availability of small and minority businesses 

through the creation of “GSA- like” 

Schedules for the provisioning of hundreds 

of goods and services, exclusively by Prince 

George’s County small and minority 

businesses at the “Prime Contracting 

Level”.



THANK YOU

Jonathan R. Butler
Director
Office of Central Services


