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Kaiser Permanente: By the Numbers

H

38 hospitals

673 medical offices and
other outpatient facilities

EX of o S
°

More than 21,000 70 + years of $64B in 2016 |
physicians and providing care revenue |
200,000 employees | B Regions served by
(including 54,000 $62B in Kaiser Permanente
nurses assets .

) & Kaiser Permanente

top-ranking plan in market

Making Lives Better
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93,675 6,003 3,292 500,665 26,000
BABIES NEUROSURGERIES OPEN HEART JOINT
DELIVERED SURGERIES REPLACEMENTS

Note: 2013 data unless otherwise noted.
Financial data as of year-end 2014 data and membership data as of April 2015
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Kaiser Permanente in the Mid-Atlantic
States: By the Numbers

By the Numbers:
= 700,000+ members

* 1,500+ Mid-Atlantic Permanente
Medical Group physicians

= 8,000+ employees

* 30 medical facilities

= King GeorgT
Caroline

Westmoreland

* 5 Hubs

These centers offer 24/7:
¢ Urgent Care

e ab

¢ Pharmacy

¢ Radiology

" 24 hours x 7 days x 365 days care
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iS growing

Kaiser Permanente’s membership reflects
Prince George’s County and
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Kaiser Permanente’s Growing Presence in
Prince George’s County (through 2022)

EXisting Sites + Expansions or Replacements (4) Planned Facilities
A Medical Office Building

Laurel Area (2020)

/\

+ Bowie Medical Office
Building (2020)

Largo Medical Center A speciatty Hu e e SR
« 2017: CT/MRI Mobile Trailer Expansion Bl Administrative Building oot Oiee Buiiding
e 2020: 60,000 — 100,000 sq. ft. expansion Current Facilities @

O Medical Office Building

O Specialty Hub

W

Doctors
Community
Hospital ‘

 Prince George’s Medical Center
« 2020: 50,000 sg. ft. Owned Replacement

Prince George's

« Marlow Heights Medical Center Medical Office Building

University of
Maryland Capital
Region Health

« Camp Springs Medical Center NeW(ggzg"tO" ‘
o Silver Spring Medical Center | _ "'.

« Serving Prince George’s County Residents Specialey Hub
Building New Sites (4)

Marlow _Height_s _

e Bowie Medical Center Medical Office Building

o 2020: 50,930 sq. ft.

_ _Camp §pring§ _

 Laurel Area Medical Center Medical Office Building

e 2020: 20,400 sq. ft.

Hospital Partners

e Southern Maryland Area HUB + Current Partner

o 2022: 163,300 sq. ft. 25 Future Partner
Hospital Partners 2022 Members Per

Square Mile

 Doctor’s Hospital — Current Partner

A

Southern
Maryland
Area (2022)

 University of Maryland Capital Region Health— Future Partner

New Administrative Sites

 New Carrollton Administrative Building

« 2018: 176,000 sq. ft.
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Groundbreaking- New Carrolton
Administrative Building

#PSOLTEST  SUNThuST
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The Kalser Permanente Difference
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Our Consumer Centric Design...

life better
your doctors, the health plan with care
hospitals, that helps this simple
pharmacies, to pay for & convenient,
labs, specialists, your care it's easier to
and more get healthy,

stay healthy

...provides an unparalleled patient experience.

8 | Copyright © 2017 Kaiser Foundation Health Plan, Inc.




Care When and Where Members Need it

MORETHANS0
MEDICAL SPECIALTIES:

HUNDREDS OF DOCTORS.

Al conﬁectwu to each other and your health:

§%5 KAISER PERMANENTE ;

T R g ey e

With more than 50 specialties offered throughout the region such as cardiology,
neurology, orthopedics and pediatrics -- extended hours and urgent care — our
members find comprehensive, connected care when they need it most.
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Our Technolo

Kaiser Permanente’s
HealthConnect® houses
more than 12 million
Electronic Medical Record
entries.

HealthConnect® offers
patients and physicians a
seamless, integrated means
of monitoring care and
anticipating timely
preventative care.

v Empowers our Physicians
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Our Technology Empowers our Consumers
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Our Integrated Model Provides an
Exceptional Patient Experience

NCQA

HEALTH INSURANCE
PLAN RATINGS

-

2017 - 2018

One of the highest rated plans in the region
» 6" consecutive year

Kaiser Permanente Medicare
Plus (Cost) rated 5 out of 5
Stars in Maryland, Virginia, and
Washington, DC, in 2013-2017,
Medicare's highest possible
rating, 5 years in a row.

Kaiser Permanente Medicare Plus (Cost) Is rated
5 out of 5 Stars in Maryland, Virginia, and
Washington, DC, for 2017 for Preventive care,
Chronic care, Prescription drug services,
Customer service, Member satisfaction.
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In 2016's Quality Compass, our quality work resulted in KPMAS achieving
the #1 highest rate in the nation for 7 measures of clinical quality:

0
Skl 88.23% U0 85.95% 85.22%
4 : 1 §5515% " §50:42%
Adult BMI Breast Cancer Comprehensive Diabetes Care - Comprehensive Diabetes
Assessment Screening - Total Blood Pressure Control (<140/90) Care - Eye Exams

B KPMAS

I NATIONAL
AVERAGE

91.19%
1 Bs57.84%

55.10%

43.84%

#1 15.70%
Controlling High Blood Human Papillomavirus Weight Assessment and Counseling for
Pressure - Total Vaccine for Female Nutrition and Physical Activity for Children/
Adolescents Adolescents - BMI percentile (3-11 years)

The source for data contained in this publication is Quality Compass 2016 Private/Commercial data and is used with the permission of the
National Committee for Quality Assurance (NCQA). Quality Compass 2016 includes certain CAHPS data. Any data display, analysis, interpretation, or conclusion
based on these data is solely that of the authors, and NCQA specifically disclaims responsibility for any such display, analysis, interpretation, or conclusion.
Quality Compass is a registered trademark of NCQA. CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
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How Kaiser Permanente Cares for

Prince George’s County
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The Kaiser Permanente model can minimize
health disparities for key conditions

Minimal disparities by race/ethnicity were observed in Colorectal Cancer Screening
indicators.

Colorectal Cancer Screening, by Race/Ethnicity
Only members with self-reported race or ethnicity in KP HealthConnect
Mid-Atlantic States Region

- All Members —8—-Black or African American Asian or Pacific Islander

—+—Hispanic or Latino -8 \White — HEDIS Natl 90th Pctile o
95% = All races/ ethnicities
above 90" percentile of
90% national HEDIS
85%
20%
5%
70% . . . . . . . . . . .
201202 201203 201204 2013201 201302 201303 201304 201401 201402 201403 201404 201501

The source for data contained in this publication is Quality Compass® 2015 and is used with the permission of the National Committee for Quality Assurance (NCQA). Quality Compass 2015 includes certain CAHPS data. Any data display, analysis, interpretation,
or conclusion based on these data is solely that of the authors, and NCQA specifically disclaims responsibility for any such display, analysis, interpretation, or conclusion. Quality Compass is a registered trademark of NCQA. CAHPS® is a registered trademark of
the Agency for Healthcare Research and Quality (AHRQ).
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Body Mass Index in Prince George’s County

PRINCE GEORGE'S COUNTY

KPMAS MEMBERS
ADULT BMI

m Obese(BMI>=30) Underweight/Normal(BMI<=25)

m Unavallable

= Overweight(BMI= 25-29.9)

23%

If 50% of the county were Kaiser
Permanente members: 416,942
would have their BMI known,
which is the first step towards
action.

PRINCE GEORGE’S COUNTY

RESIDENTS
ADULT BMI*

B Obese (BMI>=30)
B Underweight/Normal (BMI<=25)
® Overweight (BMI=25-29.9)

If 50% of the county were Kaiser

Permanente members: 99,849 of

the children would be counseled
about good nutrition and
increased physical activity.

Important Note: The Prince George’s County Residents Adult BMI measure is self reported. The Kaiser Permanente
data is not self-reported. It is a measured result for our members which we calculate at least once per year on every
member who visits us. We call it “BMI As a Vital Sign”.

*Transforming Health in Prince George’s County, Maryland: A Public Health Impact Study. University of Maryland School of Public Health, 2012. <
https://sph.umd.edu/sites/default/files/files/TransformingHealth.pdf>
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https://sph.umd.edu/sites/default/files/files/TransformingHealth.pdf

What if Kaiser Permanente covered 50% of
Prince George’s County Residents?

If Kaiser Permanente today Rate of Emergency Department Visits in Maryland,
cared for 50% of Prince by health outcome
George’s County citizens: 800

~J
o
o

KPMAS is

« 2,342 fewer Emergency

_ already
Department visits for 600 0790 meeting the
Asthma County's 2020

on
-
o

goals

682 fewer Emergency

Measure (Per 100,000 population)
I
o
L -

Department visits for - 084 s .
DiabeteS 108 8 231.9
200
117.8
633 fewer Emergency 100
Department visits for
. 0 M o
Hypertensmn hnmmggn;E Diabete :m““ﬁﬁ“}rs Hypertensiorieew

Health Outcome

B Prince George's County  mCounty Target 2020 mKPMAS

SOURCE: Transforming Health in Prince George’s County, Maryland: A Public Health Impact Study. University of Maryland School of
Public Health, 2012. < https://sph.umd.edu/sites/default/files/files/TransformingHealth.pdf>
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https://sph.umd.edu/sites/default/files/files/TransformingHealth.pdf

If Kaiser Permanente covered 50% of Prince
George’s County...

e 156,611 screened for breast cancer
— 1,864 deaths from breast cancer averted™

e 163,572 screened for cervical cancer
— 143 deaths from cervical cancer averted™

e 411,516 with blood pressure under control
— 20,575 cardiovascular events averted™

— 95 688 children vaccinated
- 12,040 adolescent girls vaccinated against HPV

SOURCE: 1) Hendrick, AJR, 2012; 198:723-728; 2) Gates, AFP, 2001: 63(3):513-522; 3) Wright, Cochrane Reviews, 2009.
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Kaiser Permanente is a leading employer in Prince
George’s County and an investor in Community Health

Se o
e &

1,236 4 272
employees  physicians Through grantmaking and
in Prince George's County partnership, we’ve worked with
numerous nonprofit partners
In 2016, we invested more than and community organizations to

$1 M I LLION champion good health.

in Prince George's County

through our Community
Health and Benefit grants

and sponsorships alone.
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Kaiser Permanente and Prince George’s County

Working together and with more Prince George's County residents becoming members of
Kaiser Permanente; the health of Prince George's County residents and the health of the
communities they live in will improve.

Together, we are:
...expanding access to primary care,
...increasing ambulatory capacity,

...partnering with the new Regional Academic Medical Center, and

...creating an efficient, effective and financially viable healthcare system

Kaiser Permanente and Prince George’s County
Creatlng a 21st Century Health System
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