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OP-18B - AVERAGE (MEDIAN) TIME PATIENTS SPENT IN THE EMERGENCY 

DEPARTMENT BEFORE LEAVING FROM THE VISIT (MINUTES) 

2
Source: Centers for Medicare & Medicaid Services (CMS) Chronic Conditions Warehouse (CCW); Care Compare OP-18b Measure – 7/1/21 – 6/30/22



EXTERNAL DRIVERS OF EMERGENCY DEPARTMENT WAIT 
TIMES

ED INPUTS
• Patient boarding
• Multi-visit patients
• Low acuity visits 
• Regular seasonal fluctuations 

(i.e. seasonal flu, RSV, etc.)
• Behavioral health needs

STRUCTURAL/ REGULATORY 
FACTORS

• Capacity throughout the system
– Certificate of Need
– Licensure
– Workforce 

• Social and economic community 
needs
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WORK GROUP MEMBERS

• State Agencies
– MIEMSS (Co-Chair)
– MDH
– HSCRC
– MHCC

• Hospitals
– Greater Baltimore Medical Center
– Johns Hopkins Health System
– Luminis Health
– MedStar Health
– Sheppard Pratt
– TidalHealth

• Provider Groups
– Maryland Emergency Nurses 

Association
– American College of Emergency 

Physicians Maryland Chapter
– Lifespan
– Community Behavioral Health 

Association 
– Montgomery County Fire and Rescue
– MedChi
– SEIU

• Consumer Groups
– Health Care for All Maryland
– Marylanders for Patient Rights*
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* Primary Advocate for Initial Legislation 



HEALTH SERVICES COST REVIEW COMMISSION 
OVERSIGHT 

• Emergency Department Dramatic Improvement Effort (EDDIE) Project
– Goal: Induce improvement in ED wait times through public reporting of certain 

emergency department performance metrics.
– HSCRC approved EDDIE project June 2023 Commission Meeting
– Hospital reporting began July 7, 2023
– MHA tasked with convening performance improvement collaborative
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